
 

 

MEMBERSHIP TERMS & CONDITIONS 

PRINCIPAL TERMS 

1. This agreement commences once you have indicated your acceptance in the 
Declaration section of the web sign up process. 

2. This agreement will become binding on you and us when we contact you to 
confirm your membership application has been accepted, at which point a 
contract will come into existence between you and us. 

3. You will be entitled to all the rights and privileges set for the Type of 
Membership chosen. 

4. You cannot transfer this agreement to anyone else 

TERMINATION 

MONTHLY DIRECT DEBIT MEMBERSHIPS 

1. You may terminate your membership at any point by cancelling your direct 
debit with your bank, allowing 3 to 4 working days for the bank to action this. 

2. In the above circumstances your membership will remain in force until the day 
before your next payment is due, at which point it will automatically terminate. 

GENERAL TERMS & CONDITIONS 

MISCELLANEOUS TERMS 

1. You agree to comply with the Rules of Membership which are displayed 
prominently in the Club and relate to opening hours, use of facilities and your 
conduct. We may make reasonable changes to these Rules at any time 
provided that we give you advance notice of the change. 

2. If we take no action or let you off any breach of this agreement or give you 
extra time to pay or comply, it will not stop us enforcing the terms of this 
agreement strictly at a future date. 



3. We may assign the benefit of this agreement and our rights thereunder to a 
third party on notice to you. Your rights under this agreement will not be 
prejudiced. 

4. There may be occasions where we have to close all, or part of, the gym of 
which you are a member. We will do our best to let you know of such closures 
in advance of them taking place, unless the problem is urgent or an 
emergency. We will use all commercially reasonable endeavours to ensure 
that such closures are outside of peak visiting hours and are kept to a 
minimum, in both duration and frequency. You will not be entitled to a refund 
of part of, or all of, your membership fees in such circumstances. 

5. We will not be liable or responsible for any failure to perform, or delay in 
performance of, any of our obligations under these terms that is caused by 
any event that is outside of our reasonable control. 

6. We will not be liable or responsible for outstanding monies paid to a 
Freelance Personal Trainer. Freelance Personal Training is arranged directly 
with the PT and not with MT3 Health & Performance Lab. 

7. As a consumer, you have legal rights in relation to any services that are not 
carried out with reasonable skill and care, or if the materials we use are faulty 
or not as described. Advice about your legal rights is available from your local 
Citizens' Advice Bureau or Trading Standards office. Nothing in these terms 
will affect these legal rights. 

8. This agreement is governed by English Law. 
9. We may terminate this agreement with immediate effect on notifying you if 

you are in breach of the Clubs Rules. 
10. To the best of your knowledge and belief you are in good health and not 

knowingly incapable of engaging in either active or passive exercise and that 
such exercise would not be detrimental to your health, safety, comfort, 
wellbeing or physical condition. Further, that you will advise us immediately 
should your circumstances change. 

INFORMATION ABOUT US 

1. We are a company registered in England and Wales. Our company 
registration number is 09866368 and Our registered office is at 39 Leigh Park 
Hapton BB11 5PD. Our registered VAT number is 228551209. 

2. If you have any questions or if you have any complaints, please contact us. 
You can contact us by e-mailing us at info@mt3fitness.co.uk  

3. If you wish to contact us in writing, or if any clause in these terms requires you 
to give us notice in writing you can send this to us by e-mail to 
info@mt3fitness.co.uk We will confirm receipt of this by contacting you by 
email. 
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